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PRACTICE NEWS

Welcome to the first edition of Contact in
2012.  We hope you had a peaceful
Christmas and on behalf of the Partners and
staff we wish you a Happy New Year.

Practice Staff

Following a period of very few staff leaving,
we’ve seen a change in a number of
positions.  We say good bye to Kaajal Patel
and James Smith from our Administration
Team, and one of our Receptionists, Cheryl
Griffiths.
However we say hello to a number of new
joiners  - Gail Leeson joins us as Senior
Receptionist, replacing Kelly Watson who
has transferred into Administration; Michael
Macleod who joins as Office Trainee, and
Claire Franklin and Jackie Rogers who take
up positions as Receptionists.

As is usual at this time of year we have had a
changeover in Training Doctors, and we
welcome Dr Naveed Zafar, who replaces Dr
Kenneth Anochie, who has finished his
rotation here.

Meet the Doctor Sessions

The Meet the Doctor Sessions we ran over
the previous six months were well supported
and a big thank you to the Patient
Participation Group for co-ordinating.

The sessions this year covered End of Life,
Dementia, Knee & Back Pain, Dermatology,
Atrial Fibrillation and COPD.

If there are any areas you would like covered
next year please advise the Patient
Participation Group, and we will try and
accommodate your requests.

Telephones

We reported in the last edition of Contact that
we had identified a system that enables
patients to book, check and cancel
appointments and order repeat prescriptions
using their telephone handset.

The system has been up and running since
early November and is being increasingly
used by patients.  In effect the system gives
us a further four receptionists, if fully used by
patients, therefore spreading the load at our
traditional busy times.

Flu Vaccinations

The majority of our patients who are eligible
for a flu vaccination have taken up the offer
of an injection.  We do however have a
limited number of vaccines available and if
you are in the at-risk group and not had your
vaccination please make an appointment.
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Summary Care Record
Summary Care Records are electronic
records containing key medical information
including allergies, adverse reactions and
recent medication.  These records will be
particularly useful in urgent or unscheduled
care settings, for example when you present
in A&E or Out of Hours.  There are numerous
benefits of the Summary Care Record for
patients and clinicians.

You will either have received a letter from
Northamptonshire Primary Care Trust, or you
will be receiving one shortly, informing you
about the Summary Care Record and
providing you with information to aid you in
making a decision.  In addition they will be
holding various drop-in sessions and local
events to provide you with information,
including an opportunity to ask questions
here at the Surgery on 26th January between
4:30pm and 7:30pm

Patient Participation Group

We consider ourselves very fortunate to have
the level of support and commitment of the
Patient Participation Group (PPG), who
provide the Partners and myself with a
patient perspective on the changes we have
planned.

In order to offer the opportunity for more
patients to be involved in the PPG you can
now sign up to out “Virtual PPG”.  Please see
our website (www.kers.org.uk) and follow the
link to the “Sign-Up Form” from the Patient
Participation Group section.

You can also receive Contact by email by
signing up on our website – please follow the
link at the foot of our home page.

Christmas Raffle

A very big thank you to everybody who
supported the raffle organised and run by the
Patient Participation Group.  This year your
contributions have funded the purchase of 2
Otoscopes in the Nurses Rooms, which will
help our Nurses greatly with the various ear
complaints they see.

Paul Butterworth
PRACTICE MANAGER

C.O.P.D.

The illness called C.O.P.D, which stands for
Chronic Obstructive Pulmonary Disease is a
collective name for chronic bronchitis and
emphysema.  People who are affected by
this condition have great difficulty in
breathing properly, due to the damage that
develops in their lungs over time.  Smoking is
usually the cause of this damage but a small
percentage can come from air or work
related pollution.  People who have never
smoked are very unlikely to contract this
disease.

During time the gradual contamination of the
lungs causes the airways to become blocked
and therefore smaller and obstructed.  As
time goes on the patient finds it more difficult
to breathe and eventually they can have an
exacerbation (flare up) as the airways
become inflamed.  This condition then has to
be treated in hospital with antibiotics,
steroids and oxygen depending on the
severity.

The symptoms of C.O.P.D. are usually a
productive cough with phlegm, which can
become persistent.  Shortness of breath and
wheezing on exertion then begin and
gradually get worse especially if the patient
continues to smoke.  Eventually the outcome
is usually a chest infection, which can
become more frequent and cause a lot of
distress.

A diagnosis can be given by the patient
having a breathing test called a Spirometry,
which means blowing into a special machine
before and after using an inhaler.  If there is
no improvement after using the inhaler then
this will indicate the patient has C.O.P.D. and
there is permanent damage to the airways.  If
there is some improvement it is most likely
the patient has Asthma in which the
symptoms come and go and which can be
treated with the use of inhalers.  Some
people can have both and they are both
common.
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At least 25,000 people can die from the end
stages of C.O.P.D. per year and will suffer
many years of ill health before they die.  This
number can be prevented by the cessation of
smoking and a healthier lifestyle.

Losing weight and a good diet, with as much
exercise as the patient can manage, are
beneficial and keeping fit definitely improves
breathing.  In addition, immunisation is
recommended, which includes the yearly ‘flu
jab’ and the one-off pneumonia injection to
help prevent possible chest damage from
influenza.

Treatments for C.O.P.D. include
Bronchodilators, which relax the muscles in
the airways and make them bigger to allow
more air through. Steroid Inhalers are also
used to reduce the inflammation.

In severe cases Oxygen is used but needs to
be taken for quite a few hours daily to be of
help.  Surgery is an option but only a full lung
transplant or partial removal of a diseased
lung is suggested.

A group has been formed in Northampton
called BreatheEasy, which meet once a
month at Alliston Gardens Community
Centre.  Its purpose is to interact socially with
members of the community who have this
condition.

Various speakers and the inclusion of games
and quizzes with the occasional outing and a
Christmas dinner make it an enjoyable
afternoon.

An offshoot of this group is called
EasyBreathers, which meets at Danes Camp
weekly to take part in some physical exercise
with a trained instructor.  Obviously both
groups are of a beneficial nature and anyone
wishing for more information can contact
their local practice where leaflets are
available.

CHRISTMAS RAFFLE 2011

Thank you so much.

Paul Butterworth has already referred to the
Christmas Raffle but, on behalf of the
Patients Participation Group, I would also like
to thank you all so much for participating.

We sold in the region of 1,500 books, which,
at £1 per book, means we raised £1,500.

There are, however, expenses we have to
deduct, such as printing costs and cash
prizes, but the net balance will enable us to
pay for the two wall mounted Otoscopes we
have purchased for the Nurses’ Surgeries at
a cost of £1,020.

So, if you need to have your ears checked,
remember that all of you who purchased
tickets helped to pay for the equipment being
used.

None of this would be possible without the
hard work of members of the committee.
They are Brian Johnson, John Perkins, Anne
Jones, Frank Knight, Diane Higginson and
Pam Cummings together with our volunteer
ticket sellers: Mary Higginbottom, Joan
Plumley, Cyril Starr, Marion Marriott and
Dianna George.  My very grateful thanks go
to all of them, and to the many people who
donated prizes.

My main thanks however must go to all of
you who bought tickets.  Without you we
would not have able to provide such useful
equipment for the surgery.

Muriel James
Chair
KERS PPG
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THE YEAR IN RETROSPECT

The past year has been an active one for the
Patient Participation Group, particularly the
last six months.  The early months of the
year were spent in organising the various
events to be held.

In June we held the 20th Annual General
Meeting of the PPG.  The business of the
evening included reports from the Chairman
and Treasurer.  The committee put
themselves up for re-election.  There being
no names put forward for the committee the
existing committee was re-elected.

The committee is made up as follows: -

Chair, Muriel James; Vice Chair, Brian
Johnson; Treasurer, John Perkins; Practice
Manager, Paul Butterworth, and Dr Judith
Reeder.  Members: Frank Knight and Anne
Jones.

Following the meeting the following have
been co-opted onto the committee: -

Diane Higginson as Minute Secretary, and
Pam Cummings, Member.

Following the business of the evening Paul
Butterworth, Practice Manager, gave a very
interesting and detailed talk on “GP
Commissioning – How it Will Affect Your
Surgery?”

In September we took part in the “Macmillan
Cancer Support” Coffee Morning and,
although it was organised at very short
notice, we raised the sum of £178.67.

Thank you to everyone, who made cakes,
gave of their time to make the coffee, and to
those who attended and contributed to the
sum raised.

The PPG ran a “Focus on Health” event on
Saturday, October 16th, which covered
“Hearing Difficulties”.  Tina Turner from
“Action on Hearing Loss” (the new name for
the “Royal Institute for the Deaf”) gave a very
interesting and informative talk on their work.

John and Maggie Dunkley, accompanied by
their “Hearing Dog” Chip, gave a talk on the
work of “Hearing Dogs for Deaf People”.

Both talks were very well received and each
was followed by 40 minutes of questions.
The comments received from those attending
were very positive.

We ran a “Table Top” sale one Saturday
morning and this was well attended.  I should
like to thank all of those who attended and
those who donated various odds and ends
and books for the sale.

The “Table Top” sale was so successful it is
our intention to run another one early in
2012, so if you are planning on clearing out
unwanted gifts etc. please telephone 714182
(Muriel James) or 622350 (Brian Johnson).

I take this opportunity to wish every one a
very Happy, Healthy and Prosperous New
Year.

Muriel James
Chair
KERS PPG
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