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PRACTICE NEWS 
 
Welcome to the latest edition of Contact. 
 

Practice Staff 
 
We have recently had a change in our 
Training Doctors.  Dr. Catherine Houlihan 
has replaced Dr. Yaqub Dadiwala and Dr. 
Atif Hussain replaces Dr. Naveed Zafar.  
Both of them will be with us until August 
when the next changeover occurs. 
 
We have had further changes to our 
Reception Team.  Lisa Ambler joined us at 
the end of January and Amy Coles is starting 
this month. 
 
On the Nursing front Suzanne Taylor joined 
us in February.  Suzanne undertakes chronic 
disease reviews, and is currently studying for 
her Minor Illness qualification. 
 
On the subject of qualifications, we are 
delighted to advise that Annie Drake, one of 
our Nursing Team, passed her Family 
Planning exams, which further enhances the 
service we offer. 
 

Telephones 
As previously reported we now have in place 
a system that enables patients to book, 
check and cancel appointments and order 
repeat prescriptions using their telephone 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
handset.  A few patients have reported that 
they got “lost” in the system.  As a result, we 
have prepared a flow chart detailing how the 
system operates.  If you have had difficulty 
navigating the system, please ask for a copy 
of the hand out. 
 

Summary Care Record 
Summary Care Records are electronic 
records containing key medical information 
including allergies, adverse reactions and 
recent medication.  These records will be 
particularly useful in urgent or unscheduled 
care settings, for example, when you present 
in A&E or Out of Hours.  There are numerous 
benefits of the Summary Care Record for 
patients and clinicians. 
 
We have now gone live and you will now 
have a Summary Care Record, unless you 
elected to opt-out. 
 

Electronic Prescribing Service 
(EPS) 
I originally advised you of EPS last year. It is 
a system where your repeat prescriptions are 
electronically authorised by your GP and as 
a consequence do not require you to request 
the surgery for a repeat until your next 
medication review.  Unfortunately, due to 
software delays, the system was not 
available to be rolled out to us, but we have 
now been advised we will be live during July 
of this year.  
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As we get more information, we will advise 
you further. 
 

Quality and Outcomes Framework 
 
An important part of the work we do is 
working with patients who have a chronic 
disease to ensure they have to hand the 
necessary information about their condition, 
which enables us both to manage those 
conditions effectively. 
 
This entails us reviewing in excess of 1500 
patients at least once per year, and 
achieving a variety of targets such as blood 
pressure, HbA1C (a diabetes measure) and 
appropriate medication.  These targets are 
set annually by the Department of Health and 
we all pleased to see that we have achieved 
in excess of 99.8% of the targets.  This 
achievement is as a result of the hard work 
from all surgery staff and clinicians and the 
commitment of the majority of our patients to 
managing their conditions. 
 

E-mailing invitations to attend for 
review 
 
For those of you with a chronic disease you 
will be aware that we write to you each year 
inviting you to attend your annual review.  
We have recently had a system change, 
which enables us to email that invitation to 
you, where we hold an email address.  The 
obvious benefits are the speed of 
communication and the reduction in postage 
costs to the surgery.  We hope that you 
benefit from this change, and ask that you to 
confirm your email address with our Nursing 
team on your next visit. 
 

Survey 
 
The latest survey again showed positive 
feedback from our patients, and we are 
grateful to the Patient Participation Group for 
collecting survey responses from patients.  A 
summary of the survey report is available on 
our website (www.kers.org.uk) 

 
 

Virtual Patient Participation Group 
 
Please note you can still register for the 
above by visiting our website, following the 
link and providing your email address.  You 
will then receive a copy of the monthly 
minutes and other ad-hoc reports throughout 
the year. 
 
Paul Butterworth 
Practice Manager 
 

Fund Raising Events 
 
Over the past few weeks, we have run two 
fund raising events.  We held a Book Sale on 
the 19th March.  The day dawned bright and 
sunny, so we could have the sale outside, 
and we were able to raise the sum of £71.38. 
 
On Saturday, 28th April, we held a Table Top 
Sale in the Surgery.  However the weather 
was not kind to us and we were muffled up 
inside.  However, we achieved a respectable 
sum of £97.50. 
 
The thanks of the PPG go to all those who 
donated items for both sales, and those who 
attended the sales and contributed to the 
sums achieved. 
 
Muriel James 
Chair PPG 
 

Hearing Dogs for Deaf People 
 
Thank you all once again for saving stamps, 
coins and BANKNOTES for this worthy 
cause.  I was able to deliver recently a bin 
bag full of stamps (well, as full as I could 
carry) plus £30 by way of donations and 
€43.89 (about £37) from odd holiday change 
for which they are very grateful.   
 
Please keep providing us with your support, 
even if stamps have gone up again! 
 
Brian Johnson 
Vice Chairman 
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“Watch Your Step” 
 
Many of our readers may recall that on an 
afternoon in July 2003 we invited a selection 
of some 600 patients registered with the 
surgery to drop in at King Edward Road 
Surgery on the afternoon of the 15th July to 
“watch their step”.  Seventy or more people 
responded to our invitation and joined us on 
what turned out to be the hottest day of the 
year to date.  The focus of the afternoon was 
to give information on many causes of falls in 
older people in both the home and the 
outside environment.  
 

 
 
Now some nine years on we think it is time to 
hold another “WATCH YOUR STEP” to 
bring everyone up to date on what is 
available in the community to help prevent 
falls and/or if you have had a fall to inform 
you what is out there to assist you to regain 
your good health.  This event will be held at 
the Surgery on the afternoon of Wednesday, 
13th June, from 2 – 4 p.m.  Please feel 
yourself invited and come along; bring your 
friends and find out all about the 
Northamptonshire Falls Team, what is the 
“Crisis Team” and much, much more. 

 
Have you or a member of your family had or 
suffer from any of the following: 
 

• Had an unexplained trip or fall in the 

last year? 

• Affected by stroke, Parkinsons 

disease, dementia, coronary heart 

disease, osteoporosis or arthritis? 

• Experience light headedness, dizzy 

spells or low blood pressure? 

• Have poor sight? 

• Experience Bladder or Bowel 

problems requiring frequent visits to 

the toilet especially in the night. 

• Problems with sleeping? 

• Low mood or depressed? 

• Difficulty with walking or getting up 

from a low chair? 

• Poor balance - need to use a stick or 

to hold onto things to keep your 

balance? 

• Problems carrying things? 

• Live alone or spouse/partner unable 

to provide support? 

• Unsuitable footwear? 

All of the above are just a few of the reasons 
for falls - remember many falls are not just 
caused by simple trips and slips.  Many of us 
do not understand What the Consequences 
of a Fall can be. 
 
Every year between 33 and 50 per cent of 
people over the age of 65 suffer a fall. 
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For every 100 of those people who fall, 20 
will need medical help and just under 10 will 
sustain a fracture. 

Falls can: 

• Lead to a long stay in hospital. 

• Result in people experiencing a loss 

of confidence, self-esteem and 

reduced independence. 

• Result in a 'long lie' for a person who 

is unable to get up from the floor. This 

can have potentially serious 

consequences such as hypothermia, 

broncho pneumonia and pressure 

sores. A 'long lie' of 12 hours or more 

can seriously affect a person's 

recovery from a fall. 

• Often result in fractures (broken 

bones), most commonly in the hips 

and wrists. People with thin bones, as 

a result of osteoporosis, are likely to 

sustain fractures more often. 

• The consequences of a fall can be 

described in three categories: 

Physical Consequences 

Discomfort pain - serious injury - inability to 
look after oneself - long term disability 
 

Social Consequences 

Loss of independence - loss of social 
contacts - loss of home - move to residential 
care - financial costs of help/care/hospital –  
 
 
 
 
 
 
 
 
 
 
 

 
 

decreased quality of life - changes to daily 
routine 

 
Psychological Consequences 
 
Loss of confidence - loss of independence - 
fear - distress - guilt - blame -  anxiety – 
embarrassment. 
 
Please come along to the surgery on the 13th 
June between 2 – 4 p.m. to find out what is 
out there to help you avoid falls and, if you 
are unfortunate to have experienced falling, 
to let you know what, and who, is out there to 
help you. 
 
Muriel James 
Chair KERS PPG 
 
 
*************************************************** 
 

Patient Participation Group 
 

NOTICE OF ANNUAL 
GENERAL MEETING 

 
Please note that the Annual General Meeting 
of the Patient Participation Group will take 
place at the Surgery on Tuesday, 19 June 
2012 at 7.00 p.m.   
 
After the formal business of the evening, Dr 
Sahni, together with physiotherapist Stuart 
Turner, will make a presentation on back and 
knee pain. 
 

All are welcome 

Contact is a service of, and is published by  
King Edward Road Surgery Patients Participation Group 

King Edward Road 
Northampton NN1 5LY 

 


