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PRACTICE NEWS 
 

“111” 

 

In April the NHS launched the new 111 system.  

This was designed to replace the local out of hours’ 

telephone numbers nationally.  Calls are taken at a 

central locations by staff trained at assessing 

urgency and needs.  They will refer to local services 

if appropriate, including our out-of-hours service 

(which is still operating normally), ambulances, or 

others.  

 

The benefits of this system are the single easy to 

remember number, and call handling efficiencies.  

We would be interested to hear your experience of 

using the new number, so we can help improve the 

service through patient’s feedback. 

 

For advice on urgent healthcare needs, please call 

the surgery during the normal Surgery opening 

times (9am-6.30pm Monday to Friday).  

 

Measles 

 

The outbreak is Swansea is a stark reminder of the 

importance of immunisation for our children.  

Measles is a very infections disease and can lead to 

serious and major long term health problems.  The 

NHS has begun a campaign nationally to immunise 

young people who may have missed their normal 

MMR vaccinations.  Do not worry if you are not 

sure whether you or your children have had the 

right vaccinations, we can always check for you, as 

can your health visiting team at the Surgery. 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

We will be working with the Local Children’s 

services to contact those who still need the right 

MMR vaccinations.  

 

We expect demand for vaccinations to increase, so 

please help us and help your children by attending 

appointments made for you. 

 

Appointments’ system 

 

Our new daily telephone assessment and advice 

service is well established now, and we have made 

changes in the light of feedback and experience.  

We now have telephone assessment running 

throughout the day, not just in the morning, so you 

do not need to rush to call at 8am to ensure you 

get spoken to or get an urgent appointment 

 

We also will be filtering non-urgent requests away 

from the telephone assessment, and giving routine 

appointments, and medication/prescription 

queries will be dealt with separately. 

 

Surgery Team 

 

We have had some new people join our clinical and 

support teams since the last CONTACT.  Dr 

Emuanke Ojobo and Dr Shir Alokazai are new 

Registrars, and Dr Richard Pertwee is our 

Foundation Doctor.  We also have two new locum 

doctors working with us for the summer, Dr 

Himanshu Shekhar and Dr Olu Onakoya. 

 

We have two new Receptionists, Natalie Kalha and 

Susan Brickwood, and Lynn Favell and Chloe 

Schillerstrom have joined our Administration team. 

 

CONTACT 

KEEPING YOU UP TO DATE THROUGH THE PATIENTS PARTICIPATION GROUP 
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Feedback 

 

Your feedback is very important to the Surgery, 

and once again, I am pleased to say that members 

of the PPG are attending our waiting room once a 

month to collect your views via a questionnaire.  

 

This year we are focusing on feedback on the new 

telephone assessment service.  Also, whether 

patients would recommend this practice to friends 

and family. 

 

If you would like to give feedback, please ask 

Reception for a copy of the questionnaire and 

return it to us. 

 

The results of last year’s survey were recently 

reviewed by the PPG and the Surgery, and the 

following Action Plan greed. 

 

ACTION By Benefits 

Develop 

telephone 

assessment and 

triage service 

Sep-13 Manage problems 

over the phone on 

the day, more 

telephone 

appointments, and 

more doctor and 

nurse face-to-face 

appointments can be 

saved for those who 

really need them. 

Rebalance 

appointments 

ahead/on the day 

Sep-13 The telephone 

assessment will 

allow more pre 

bookable 

appointments. 

Promote patient 

partner/on line 

appointments 

Sep-13 Increase use of web 

and automated 

telephone to free up 

telephone lines. 

Select new 

telephone 

system 

Dec-13 Current system is 

under review as our 

existing contract 

ends in 2014. 
 

A full report on last year’s survey is on our website 

www.kers.org.uk, under “Further Information.” 

 

Jon Atkinson 

Practice Manager 

 

ACCIDENT AND EMERGENCY (A & E) 
 

A & E Attendances: 
 

Every time a patient visits the A & E department 

and registers at reception, it costs the NHS at least 

£58.00, even if that patient does not receive ANY 

treatment, or if the patient leaves before being 

seen.  During April 2011 to March 2012, our 

locality paid £73,801 for patients that left A & E 

before being seen or refused treatment.  This could 

have paid for 11 hip replacements in our locality. 
 

“999” and Ambulance Costs: 
 

Every time a patient uses the 999 number there 

are costs associated with each step: 

Just a “999” call costs £5.52 

A “999” call with advice given over the phone costs 

£20.98 

A “999” call, and a visit from a paramedic, 

including treatment on site costs £217.28 

A “999” call, ambulance sent out to site, and 

patient taken into A & E costs £194.12 
 

“111” 
 

Dial “111” for confidential health advice and 

information 24 hours a day 
 

Pharmacy 
 

If you want to find your local pharmacy, visit 

www.nhs.uk/servicesdirectories  

 

Evening Service 
 

For GP services in the evening or a weekend call 

NHS 111 who will direct you to GP out of hours if 

appropriate. 

 

Minor Injuries 
 

Northampton General Hospital, Cliftonville Road.  

Tel.  01604 745050 

 

A & E 
 

Northampton General Hospital, Cliftonville Road.  

Tel 01604 634700 

 

NOT ALL ACCIDENTAS ARE EMERGENCIES.  PLEASE 

LEAVE A & E TO THOSE WHO NEED IT. 
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PREVENT MEDICINE WASTE 

So, you ordered your repeat prescription a week 

too early.  So, there’s a bit of a build-up in your 

medicine cupboard.  It is only a few pills.  What 

harm can it do?  

Unused prescription medicines cost £4.6 million 

every year in Northamptonshire.  

That cost can be counted in human terms too, 

given the healthcare on which this money could 

have been spent.  For example, right now the cost 

of waste medicines in this county could have paid 

for:  

• Cataract operations for 4,780 people – 

someone you know might have a greater 

chance at regaining their sight. 

• Life-saving treatment for breast cancer.  - 

this amount of money would provide 

appropriate  drugs for 304 mothers, sisters, 

wives and girlfriends. 

• Life-saving heart operations for 600 people. 

The cost of waste medicines is also relevant when 

you count the people who are not taking their 

medicines as intended, and therefore missing the 

health benefits. 

Unused prescription medicines cannot be re-used 

or dispensed to anyone else, and are usually 

unsuitable as donations to charities abroad.   

Disposal of waste medicines also cost the NHS 

money, approximately £1.36 per kg. 

So think carefully before ticking all the boxes on 

your repeat prescription request form, and only 

tick those you really need. 

If your pharmacist, or a carer, orders your 

medicines on your behalf, make sure that you tell 

them to order only what you need.  If you need the 

medicine in the future you will still be able to 

request it.   

 

 

You should let your GP or pharmacist know if you 

have stopped taking any of your medicines or if 

you have any concerns.  If you are going into 

hospital, please take all your medicines with you. 

If you have any queries or concerns about your 

medicines, you can ask your pharmacist for a 

Medicines Use Review.  

The pharmacist will explain what all your medicines 

are for and answer any questions you may have.  

Alternatively, you can ask your doctor for advice. 

For more information have a look at the website 

www.manageyourmedicines.co.uk  

Thanks for your co-operation. 

PENNY WOODING 

Prescribing Adviser (Northampton Central) 

NHS Nene Clinical Commissioning Group 
_______________________________________________________________ 

Walks for “Easy Breathers” 

      Paul’s Walks                     

These walks are designed to give you some open- 

air exercise of approximately 30 minutes duration 

around local parks for your general health and 

wellbeing.                                                                                                           

All Walks start at 2pm 

3
rd

 June 

Harlestone Firs - Meet at Garden Centre 

 

10
th

 June 

Beckets Park -  Meet at Bedford Road Car Park 
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17
th

 June 

Abington Park - Meet at Café in the Park 

24
th

 June  

Victoria Park - Meet at entrance 

            

1
st

 July  

Beckets Park - Meet at Bedford Road Car Park 

         

8
th

 July 

Abington Park  - Meet at Café in the Park    

        

15
th

 July 

Harlestone Firs - Meet at Car Park 

                      

22
nd

 July  

Delapre Abbey - Meet at Car Park  

                   

29
th

 July 

Beckets Park -  Meet at Bedford Road Car Park  

                             

Contact details: Erika Denman - 07551954010 

                           Maria Selby - 078747349980   

 

Northamptonshire SPORT / The Voice For Sport                

 

www.easybreathersnorthampton.com 

 

__________________________________________ 

 

PATIENT PARTICIPATION GROUP 

ANNUAL GENERAL MEETING 

1991 –2013 
 

The King Edward Road Surgery PPG will be holding 

its Annual General Meeting on 

 

TUESDAY, 25th JUNE 2013 at 7 p.m. 

 

Followed by a talk by 

Dr MAHMOOD KAUSAR 

ON 

"EMOTIONAL WELLBEING" 

 

All patients will have a warm welcome 

 

 

 

 

 

 

 

STROKE AWARENESS 
 

On Monday, May 13th, the PPG hosted a "Stroke 

Awareness" day at the surgery.  This was open to 

all patients and required no appointment.  Patients 

were able to have their blood pressure checked 

and talk to Elaine on general healthcare, weight, 

exercise etc.  Twenty-six of our patients took this 

opportunity.  
 

During the day, any patients visiting the surgery, 

for whatever reason, were able to take away 

information from and to talk to representatives of 

the Stroke Association.  They were also able to talk 

to Northampton Borough Council’s "Independent 

Living Team" and Oakley Healthcare to learn what 

help is available. 
 

Also available was information from the Waste 

Medicines Team so they could learn about the 

necessity to look at the medicines we order on 

repeat prescriptions, and to avoid hoarding.  

Information was also available for the 

Northamptonshire Falls Service. 
 

For those who were unable to attend contact 

details are below for the various agencies, which 

attended. 
 

Stroke Association 

Stroke Helpline: 0303 303 3100 

Website:  stroke.org.uk 
 

Northampton Borough Council 

“Independent Living Team" 

149 Exeter Place, Northampton NN1 4DG 

Tel: 01604 230227 Direct Line 01604 838241 

Email:  lhook@northampton.gov.uk 

Web: www.northampton.gov.uk 
 

Waste Medicines 

www.manageyourmedicines.co.uk 
 

Oakley Healthcare 

Tel: 01604 602000  www.oakleyhealthcare.com 
 

Northamptonshire Falls Service 

Tel: 01933 235870 

 

Contact is a service of, and is published by  

King Edward Road Surgery Patients Participation Group 

King Edward Road 

Northampton NN1 5LY 

 


